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Safer Internet Centres



Fully integrated services and activities 

HELPLINE HOTLINE AWARENESS



Internal procedures between Helpline and Hotline

Internal procedures for transfer of reports and cases 

between the Helpline and Hotline and taking joint decisions 

for further actions when necessary:

 General procedures + Referral Pathway -> Identified partners 

 Special procedures – covering all possible online risks

 Principles of Consulting

Hotline – 46 000 reports 
received (2023)
Helpline – 3 500 calls/chats



Coordination with InSafe and InHope

 Share data – on quarterly bases

 Exchange of information 

 Exchange of experience – Evidence based approach – trainings, 
methodologies and materials

 Cases description sharing – profiling by type of online issue
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A graph to show the reasons for contacting helplines October-December 2023



ONE-STOP-SHOP www.betterinternetforkids.eu



SafeNet.bg: One-stop-shop

 One integrated website targeting parents, 
teachers and educational experts

 Hotline access and reporting

 Helpline chat access

 All trainings 

 Great recourses of information and materials 
on different risks, tips and good practices 

 Reports and resources | News and events



Awareness

Awareness has been implemented together by the Helpline and Hotline Teams

 “Dress Up!” Campaign or what I would do for few likes: https://www.facebook.com/SafenetBG/videos/10153595864782636/

 Teachers_Leaders

 Online Bullying Campaign 

 Digital-media literacy for parents – The Storytelling Mice
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Trainings

 Training of parents – online risks in the social media and 
Internet and how to develop DML

 Training of kids – to detect online risks, to report and 
block, development of DML skills 

 Training of teachers and professionals – how to recognize 
bullying, developing children’s skills

 Cybers Scouts Holistic Programme – as short training only 
scratch on developing skill  
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Do not hesitate to contact me at:

Antoaneta.Vassileva@roditeli.org

SAFENETBG

Antoaneta Vassileva


