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Lack of diversity representation



All types of diversity

• Races/ethnicities

• Genders

• Ages

• Abilities

• Body types



All types of communication

• Text, Visual & (Verbal)

• Communication (outputs) is only as good as the tools we have and use



Diversity in text: Bridging the language gap
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Diversity in text: Bridging the language gap

“She throws/runs/fights like a girl.”

“In a manly way.”

“Oh, that’s women’s work.”

“Thank you to the ladies for making the room more beautiful.”

“Men just don’t understand.”

Mankind → Humanity

Spokesman → Spokesperson



Diversity in images: Bridging the visual gap
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Diversity in images: Bridging the visual gap

• Majority of the photos: Caucasian (or white) people, young, attractive, straight, able-bodied, 

happy = DEFAULT

• Default ≠ society as a whole

• Problem is that portrayal of diversity is a struggle and there are no authentic images.

• Goes further to show: poverty, abuse, vulnerability or anything not traditional



Communication for 
inclusion, diversity

and equality

Imagery’s diversity problem mirrors our society’s 

larger problems with inclusion → collective 

responsibility in changing what’s reflected

Authentic representation which 

includes showing different identities, 

skin tones, body shapes and 

abilities is vital to counteract an 

erasure. 

Media plays a huge part in 

bolstering the status quo 

and effectively excluding 

large parts of the 

population.



Photo album



Way forward: Creating a photo album

• Recognizing and acknowledging our own biases

• Working with diverse tools

• → Photo library 

(Different collections in the photo album)



Questions?

Have you/your organization similar problems?

Have you/your organization rules about text and images?

Can we jointly work on collecting open source photos for use by all COFACE members and 

partners? 



COFACE Families Europe

Tel: +32 2 511 41 79

Email: iwutz@coface-eu.org

Website: www.coface-eu.org

Join us on: Twitter @COFACE_EU

and Facebook /COFACE.EU 

and Instagram familieseurope

Get in touch with us!

COFACE Families Europe is supported by the EU Programme for Employment 
and Social Innovation “EaSI” (2014-2020). This document is produced with the 
support of the European Commission but does not necessarily express its 
views.
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